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Summary
In 2003-2004, on behalf of The Probation Board for Northern Ireland (PBNI) this author

completed a piece of exploratory qualitative research on “The Views of Victims of Crime on
How the PBNI Victim Information Scheme (VIS) might operate.” The purpose of the research
was to inform the development of this proposed new scheme as the organisation had not pro-
vided a direct service to victims of crime before. The present paper is a summary of that

research.



