Customer Complaints

If our service falls short of what you consider to
be acceptable, then we have in place a formal
customer complaints procedure. You will find a
copy of our complaints procedure on our website
www.probation.ie or you can contact our
Customer Service Officer by email at
customerservice@probation.ie

Customer Service Officer

The Probation Service

Haymarket

Smithfield, Dublin 7

Ph.01-8173600

Fax: 01- 8722737

Email customerservice@probation.ie
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